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Human beings must be served and they are reached 
by design not only as ultimate consumers; in the 
process they must be won over as co-performers and 
working crew. Every step must be acceptable, 
understood, able and convincing, as to enlist the 
necessary cooperation, and the final solution must be 
appealing, both rationally and emotionally. It must be 
as comprehensive as possible to avoid manifold 
friction and collision, the range of individual 
responses must be foreseen 
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MEDstudio@JEFF  
1st MD Design Research Center  

 
 
 
 
 
 
 
 
 
 

Rooted in Extreme Collaborations @Labstudio.org  
 

Non-traditional recruitment & training of MDs  
  

"
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  2013-­‐present	
  



  Study timeline"
     CwiC-MEDs Program @Jefferson 
  

Value of arts & design in medical education"
"

Examined existing conditions, culture & strategies @JMC"
"

Evaluated programs (including site visits) at other institutions"
"

Discovery of unique resource at Jefferson"
"

Development of project-based innovative experiences/projects"
"

Identify core/cloud faculty"
"

Locate funding sources "
"

Strategic recommendations"



  Reasons CwiC-MEDs Program @Jefferson 

•  Poor Doctor-Patient Relationship: Lack of communication#
#
•  Decreased Patient Satisfaction"
#
•  Physician Burnout: #Emotional exhaustion # # # ##

# # # # # # #De-personalization of patient #
# # # # # # #Low sense of accomplishment#
# # # # # # #Occurs in ~60% physicians & #
# # # # # # #~50% 3rd year medical students#

"
"

Collectively, these & other factors lead to lack !
of patient care and loss of empathy!

"



  Other factors affecting empathy 
     CwiC-MEDs Program @Jefferson 

Time & financial pressures: Divide between bureaucracy/
administrative duties versus attending to patient suffering #
#
Causes: Managed care, high patient volume, diminished salaries, 
long work hours, personal financial pressure#
"
Clinical outcome: Poor continuity of care, over-specialization, 
diminished status of 1° care doctors, emphasis on labs & tests#



  Obstacles"
     CwiC-MEDs Program @Jefferson#

•  “Not at medical school to study other subjects”!
!
•  “Find courses heavy-handed & condescending”!
!
•  “Consider humanities to be soft & under-challenging”!
!
•  “Don’t have sufficient structured time to study medical 

humanities”!



  Creating a unique program  
MEDstudio CwiC-MEDs Program @Jefferson  #

•  Innovation Space & Program Applies Design thinking  to promote 
Contextual, Critical & Creative Thinking  
  
Dynamic Post-Flexner Model that teaches students to respond to 
patients’ needs & rapid advances in Digital Technologies & 
Design #

#
•  Way of seeing the world that is Humanistic, Holistic, Trans-

disciplinary & Inspiring  
  
Rooted in Hands-On Project-Based Experiences"

•  New Way of seeing the world of Medical Education, Research & 
Teaching by harnessing the world-class resources at Jeff & our 
neighboring creative communities & institutions 
#



  Criteria for building a unique "
  program at Jefferson   "
     CwiC-MEDs Program @Jefferson  #

•  Academically serious"
•  Required"
•  Longitudinal"
•  Dedicated faculty"
•  Relevant to Medicine"
•  Project-based learning"
"
Institutionally-validated"
•  Awards/fellowships"
•  Degree accreditation"
•  Independent scholarship"
•  CwiC "

!
"

!
 #
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MEDstudio at AFFOA "
Co-develop & expand prototyping, clinical testing  

& use of textile-based prescriptive devices in broad  
populations, with emphasis on highly personalized  

approach to design & treatment#
#
#
#
#
#
#
#
"
"

Target Areas with Drexel (Dion): Neuromedicine (Bell),  
Patient safety (Miller) & Responsive Architectures (Carr)#

"
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